
Pennsylvania Air National Guard 
AGR Announcement 

2020-132  

Position Title: Support Commander (Mission 
Support Officer) 
 
Grade:  O5 (Lt Col) – O6 (Col) 
             (*Based on control grade availability) 
 
AFSC:  30C0 
 
PD: D1642000 
 
PSN#:  001625791C 

OPENING DATE: 
 

8 Jul 2020 

CLOSING DATE: 
  

6 Aug 2020 
LOCATION OF POSITION: 

111 MSG  
1051 Fairchild Street 
Horsham, PA 19044 
 
Parent Wing: 
111 ATKW   
 

APPOINTMENT STATUS: 

   Enlisted 
 
     Officer 
 

AREA OF CONSIDERATION:  
Statewide 
 
Nationwide 
 
 Other:   

APPLICATION PROCEDURES:    
 

Submit the following documents as one PDF (see note below**): 
 
1.  NGB 34-1 (dated Nov 2013) (Application for AGR Position) with original or digital signature 
2.  Up to the last five OPRs (Evaluations) (Officer) or last two EPRs (Evaluations) (Enlisted) 
3.  Résumé 
4.  Record Review RIP (AF: from vMPF) (must be dated within 60 days) 
5.  Full Fitness Tracker Report Only (I AM FIT prohibited) (Last Fitness Assessment must be within 12 months)  
6.  Security Clearance Verification Memorandum (Do NOT submit a JPAS print out) 
7.  Letter(s) of Recommendation (Optional) 
 
* Any documents with SSN must have the SSN redacted (Blacked-out). 
 
** All documents MUST be submitted as ONE PDF file (PDF Portfolio is acceptable) in the order listed 
above. Incomplete applications will NOT be reviewed for further consideration. 
 
APPLICATION MUST BE EMAILED TO:  usaf.pa.193-sow.list.pa-hq-agrm@mail.mil 
 
USE SUBJECT LINE:  Last Name, Announcement Number, Position Title (Example:  Smith, 2019-07, 
Support Commander) 
 

EQUAL EMPLOYMENT OPPORTUNITY:   Consideration for placement and evaluation of qualification will be made on a 
fair and equitable basis without regard to race, color, gender, religion, national origin, or membership/non-membership in an 
employee organization, in accordance with ANGI 36-7. 

ELIGIBILITY REQUIREMENTS:    

1.  Applicants who have been separated for cause from Active Duty or a previous AGR tour are ineligible. 
2.  Must be able to complete at least 1 year prior to achieving 18 years Total Active Federal Military Service (new AGRs only). 
3.  Prior to entry into the AGR Program, member must be medically cleared by the State Air Surgeon. 

https://acpol2.army.mil/fasclass/search_fs/search_fs_output.asp?fcp=zutpk3eFRtaToL2jr7lGuam0buidbZKXl6ZSf2qCRtyUbYWdmKZVgg%3D%3D
https://www.ngbpdc.ngb.army.mil/Portals/27/forms/ngb%20forms/ngb34-1.pdf?ver=2018-09-28-105133-833
https://ww3.afpc.randolph.af.mil/vmpf/
mailto:usaf.pa.193-sow.list.pa-hq-agrm@mail.mil


4.  Must meet all eligibility requirements in accordance with ANGI 36-101. 

 
ANNOUNCEMENT NUMBER:  2020-132 
POSITION:  Support Commander (Mission Support Officer) 

BRIEF DESCRIPTION OF DUTIES:   
 
Commands Support Group. Directs and monitors support activities and units. Ensures cohesive integration of 
functions and resources in force protection; civil engineering (CE); communications - computer; morale, welfare, 
recreation, and services (MWRS); public affairs; personnel; information management; and manpower to support 
installation, Wing, and mission needs.  
 
Directs support units. Determines requirements of assigned units by analyzing mission and interpreting 
directives, orders, and regulations. Formulates plans and establishes policies and procedures for activities such 
as personnel, administration, training, facility use, recreational services, open mess operations, engineering and 
construction, food services, billeting supply, small arms firing, youth programs, force protection, and 
communications. Directs implementation of programs for activities such as flying safety, reserve training, disaster 
preparedness, force protection, sanitation, utility service, crash rescue, fire protection, proficiency flying, host-
tenant agreement, labor negotiations, and equal employment opportunity. Directs studies and surveys to 
determine perceptions of personnel, and implements plans to resolve problems and eliminate conditions 
contributing to low morale. Ensures availability of religious, legal education, photo, graphics, and audiovisual 
services. Selects and assigns commanders of specialized squadrons such as security forces, combat support 
and civil engineering. Convenes summary courts and approves special courts-martial and discharge actions for 
all installation personnel.  
 
Monitors support activities. Reviews inspection reports to determine status of activities such as military and 
civilian personnel, labor relations, and materiel. Inspects assigned units and organizations, including base 
exchange outlets and commissaries, to ensure compliance with directives and procedures. Inspects and 
evaluates program effectiveness for housing, welfare, education, force protection, weapons storage, and 
dormitories.  
 
Coordinates support activities. Conduct staff meetings and converses and appoints boards, councils, and 
committees to assist in managing assigned activities. Ensures effective interface of assigned units with those of 
other functional areas to optimize support and accomplish primary mission. Coordinates with civic organizations 
to develop an effective community relations program.  
 
Provides group level direction and management for work characterized as infrastructure support for organizations 
and tenants of the host ANG base.  Directs work to be accomplished by an organization consisting of 8 - 12 full-
time direct-report subordinate supervisors and 100-150 base support employees in technician grades up to GS-
13, Active Guard/Reserve (AGR) military grades up to Lt Colonel, and various state program and contract 
employees engaged in supervisory, professional, technical and administrative work. The base level of work 
managed and directed is determined to be GS-11.  Directs and supervises, through subordinate supervisors, 
staff and production functions affecting base operating support through a wide variety of high cost, sophisticated 
communications and computer systems, personnel data systems, real property assets, and associated 
equipment that comprise a significant share of base fiscal resources. A work force of highly skilled staff 
management, professional, administrative, technical, trades, and crafts occupations in air technician, AGR, state 
employee, contract employee, and traditional guard status accomplish the work.  Employees are employed under 
a variety of personnel programs, to include AGR, Federal, contractor, and state.  Sets priorities and prepares 
schedules for completion of work. Plans, develops and publishes mission support policies and procedures within 
the established controls of higher command echelons. Assigns work to subordinate units based on priorities, 
work requirements and responsibility assignments, and the capabilities of employees. Reviews, accepts, amends 
or rejects work which has been accomplished through subordinate supervisors. Consults with subordinate 
supervisors and training specialists on employee development and training needs. Ensures provision of such 
development and training. Makes decisions on work problems presented by subordinate supervisors. 
Collaborates with leaders of other units to negotiate, determine, decide on, and/or coordinate work affecting other 
units not personally supervised. Advises state, local, and Federal officials with broader and higher responsibilities 
on problems involving the relationship of the work of the organizations supervised to broader programs, and work 
impact on such programs. Coordinates legal and technical criteria and procedures for rendering decisions 
associated with mission support functions and corollary higher headquarters and cross-functioning agencies.  
Plans, develops, and executes support annexes to USAF and MAJCOM operating plans. Evaluates and monitors 



combat readiness of all mission support functions and branches, as well as all wing personnel, with regard to 
survivability, chemical defense, and weapons qualification. Reviews and integrates mission support elements 
with the Operations and Aircraft Maintenance Groups to ensure the units’ ability to survive and operate under 
various conditions.  Ensures appropriate service is provided to all geographically separated units (GSU) 
supported by the host base. 
 
Directs all host base infrastructure activities and functions. Evaluates supervisors and reviews evaluations made 
by supervisors for their assigned employees. Approves selections for supervisory and non-supervisory positions. 
Hears and resolves group grievances and serious employee complaints not resolved at a lower level. Reviews 
serious disciplinary cases and disciplinary problems involving group employees and determines required action.  
Ensures position descriptions of subordinates are accurate. Establishes work performance standards for branch 
chiefs and other key personnel and completes annual performance evaluations. Reviews evaluations completed 
by subordinate supervisors for their assigned personnel. Initiates disciplinary and promotion actions, and 
approves/disapproves those initiated by subordinate supervisors. Initiates and reviews recommendations for 
performance awards. Approves expenditure of funds for employee travel, within grade increases, and the like.  
Approves leave for key personnel and provides final approval of an overall leave schedule for the organization. 
Counsels subordinates, explains personnel policies, hears grievances and resolves work problems. Reviews the 
personnel program within the organization to ensure subordinate supervisors are effectively accomplishing their 
personnel management responsibilities. Implements and enforces diversity, equal employment opportunity, and 
labor-management relations programs.  When appointed, serves as a management representative for labor 
contract negotiations.  

 
Oversees and directs the planning, scheduling, and implementation of host base operating support programs to 
meet local mission requirements, as well as Federal and state requirements, regulations and statutes.  Exercises 
managerial and executive level understanding in each supervised discipline at a sufficient level to properly 
assess the success and effectiveness of critical programs necessary to support day-to-day group and individual 
unit operations.  Provides administrative management and oversight of assigned Assistant U.S. Property and 
Fiscal Officers (USP&FO) within supply (property) and civil engineering (real property). Commands the wing 
Survival Recovery Center (SRC); serves as On-Scene Commander in response to military and civil emergency 
events; oversees a Regional Operations Security Center (ROSC), as assigned. Works with other support group 
commanders, of the same and/or different mission design series, to advise on policies and procedures affecting 
the Air National Guard support workforce, support infrastructure, and regulatory guidance which affects support 
areas. Serves, as assigned, as chair/vice-chair of councils that meet at the national level on areas that pertain to 
base support infrastructure plans and programs.    
 
Implements the host Mission Support Group portion of the Designed Operational Capability (DOC) statement of 
the unit and/or the Emergency War Orders (EWO). In support of USAF Air Expeditionary Force (AEF), 
Expeditionary Combat Support (ECS) requirements, develops and implements unit plans for execution of 
deployments and contingency objectives to meet USAF and Joint Chiefs of Staff (JCS) goals. Coordinates 
required AEF planning and resources with other ANG and USAF units, the National Guard Bureau, and other 
higher headquarters agencies to support and implement the AEF mission. Represents the wing at scheduled 
national-level planning conferences to commit wing personnel and materiel resources to sustain AEF/ECS 
tasking. Through analysis of unit strengths and capabilities, balances ECS commitments to ensure acceptable 
OPSTEMPO and PERSTEMPO levels.  Manages and directs all wing activation, mobilization, deployment, and 
demobilization activities and functions. 
 
Represents and speaks for the Wing Commander in the designated jurisdictional area with representatives of the 
National Guard Bureau, the Adjutant General, USP&FO, MAJCOMs, other military components, tenant units and 
organizations, state/local governments, local media, business and other public/private groups or organizations 
having an interest in the programs of the wing/base. Upon request, prepares and briefs congressional staff on 
military construction program (MCP) issues affecting the entire wing/base. Coordinates support activities across 
agency lines, e.g., Federal Emergency Management Agency (FEMA), state and/or county Office of Emergency 
Management, Federal Aviation Administration (FAA), environmental offices and agencies, and with wing 
operations and aircraft maintenance areas. As primary liaison for wing involvement in Military Support to Civil 
Authorities (MSCA), plans, implements, and directs unit response in such areas as homeland defense, weapons 
of mass effect, counterdrug support, and disaster response. Negotiates joint use agreements with local airport 
authorities. Establishes and maintains frequent and direct contact with NGB staff and with counterparts at other 
ANG bases in order to resolve problems affecting support capabilities and to ensure timely exchange of pertinent 
technical, managerial, and mission information. Serves, as required, as a member of the ANG Support Group 
Advisory Council to effect resolution of specific support or ANG-wide management or technical problems. 
Participates in conferences, seminars, or study groups as the support representative for the base or the NGB.  



Manages, oversees, and resolves various host tenant issues regarding supported organizations.  Negotiates and 
coordinates host/tenant agreements, memoranda of understanding, joint use and inter-service agreements, 
leases, and licenses with military and civilian agencies who provide and receive support, share resources, and 
interoperate with the ANG. 
 
Collaborates with the Wing Commander and other group commanders to plan, develop, and implement a Wing 
Strategic Plan. Frequently serves as a team member of the strategic planning process at the state and Federal 
level. Determines optimum organizational structure, allocation and commitment of major support resources to 
wing, state, and national strategic plans. Directs the development of group training goals and long-range 
advanced planning to include accomplishment of primary and ancillary training, facility/equipment modernization, 
improvement, or replacement. Develops detailed plans for accomplishment of these training goals and advanced 
plans. 
 
Directs the unit Status of Resources and Training Systems (SORTS) and AEF Reporting Tool (ART) reports for 
all mission support functions to reflect unit mission capability under wartime conditions. Identifies training, 
personnel, and equipment requirements, and ensures the readiness capability of each assigned unit. Assesses 
the status impact on organizational programs and resource management. 
 
Serves as primary advisor to the wing staff concerning application and implementation of new technologies that 
affect host base operations. Maintains awareness of technological advances and oversees application and 
implementation of high technology issues and developments associated with command, control, 
communications, and computers (C4), personnel data systems, air base operability, and security systems. 
Through regular attendance at conferences, workshops, and symposia, along with frequent review of trade 
journals, periodicals, and newsletters, maintains a general working knowledge of changing technologies that 
directly impact the wing mission and base operating support activities required to accomplish the wing mission.  
 
Ensures Civil Engineering support is available for mission requirements and base needs. Coordinates base 
engineering requirements with wing/base staff pertaining to mission priorities and operability. Through the 
direction of the Base Civil Engineer, develops the Base Land Use and Facilities Master Plan. Where assigned, 
provides 24-hour, multi-shift fire/crash/rescue service in support of wing and/or civilian flying operations. Serves 
as the host mission support representative and key advisor on the Base Facilities Utilization Board. Oversees 
military construction programming (MCP), facilities operation and maintenance funding (FOMA), sustainment, 
restoration, and modernization (SRM), and manpower utilization programs to ensure facility board priorities are 
followed. Monitors adequacy of the Prime BEEF, and the firefighting training and deployment programs in 
accordance with Status of Resources and Training System (SORTS) and AEF Reporting Tool (ART) reporting. 
Directs host Air Base Operability (ABO) programs to ensure integrated support for the primary unit mission. 
Provides guidance and initiates directives to define ABO policies, and provides instruction and guidance for other 
staff agencies. Coordinates mission support activities as well as operability and survivability exercises and 
requirements with squadron supervisors, as well as managers and supervisors throughout the base. Ensures the 
adequacy of base disaster preparedness plans and personnel training. Reviews and approves/disapproves the 
actions and recommendations of the Wing Readiness Council.  Directs actions to correct deficiencies and 
improve program management in the mission support functional areas. Serves as the Wing On-Scene 
Commander for major accident response. Ensures all legal, statutory, and regulatory requirements are met 
through supervision by the Assistant U.S. Property and Fiscal Officer for real property.  Ensures the Civil 
Engineering Squadron is organized, trained and equipped for worldwide contingency deployment. 
 
Ensures host Base Services support is available for mission requirements and base wide needs. Monitors 
adequacy of Prime RIBS training and deployment programs. Monitors daily and contingency food service, 
billeting, laundry, morale, welfare and recreation (MWR), mortuary services, childcare, honor guard/funeral 
honors programs, and library/learning resource centers.  Oversees wing billeting, food, and service contract 
budgets. Oversees the wing survivor assistance program, and the training/assignment of family liaison 
officers.  Establishes, monitors, and evaluates the wing fitness program to meet worldwide readiness and 
deployment standards. Develops, implements, and manages the services of non-appropriated fund 
instrumentalities (NAFI) at authorized locations. When required, serves as wing Mortuary Officer, or supervises 
assigned mortuary officer(s). Ensures the Services Flight is organized, trained, and equipped for worldwide 
contingency deployment. 

 
Oversees the management and direction of the host Mission Support and Military Personnel Flights. Directs the 
development and implementation of local military personnel policies and procedures. Through supervision of the 
Director of Personnel, plans, organizes, directs and controls wing military personnel programs, to include initial 
accession, education, training, and assignment to appropriate military specialties. Coordinates full-time personnel 
policies and programs with the state Human Resources Office (HRO). Ensures equal employment opportunity 



and diversity program elements are established and implemented within the wing. Monitors base recruiting and 
retention programs to ensure effective work force objectives are met. Ensures the host Mission Support Flight is 
organized, trained and equipped for worldwide contingency deployment. 
 
Ensures 24-hour, multi-shift or on-call command, control, computer systems, and communications (C4), and 
information management support is provided to all base organizations and assigned geographically separate 
organizations. Directs host base-wide Computer Systems Security (COMPUSEC) and Security Awareness 
Training Evaluation (SATE) programs through the Communication Flight Commander. Renders management 
assistance in non-technical aspects of visual information programs, base data automation support and 
telecommunication operations and maintenance. Ensures base administrative services apply uniformity in 
procedures and provide adequate support to base functional areas. Ensures the Communications Flight is 
organized, trained and equipped for worldwide contingency deployment. 
 
Directs the overall management of base-wide security and resource protection programs that include 24-hour, 
multi-shift physical security, information security, communications security, and personnel security management. 
Oversees assigned Federal and state security personnel. Ensures security programs are developed and 
implemented as directed by DOD, USAF, MAJCOM and ANG policy directives. Appoints and chairs a Wing 
Installation Security Council which establishes security policies, guidelines and initiatives for the protection of all 
base personnel, military aircraft, and equipment. Serves as a senior official on the wing Anti-Terrorism/Force 
Protection (AT/FP) Working Group.  Monitors combat arms training program to ensure SORTS reportable small 
arms training is conducted as required. Ensures the Security Forces Squadron is organized, trained and 
equipped for worldwide contingency deployment and ant-terrorism/force protection of base assets at home 
station and deployed locations.   
 
Oversees host base medical, bioenvironmental, and environmental management programs, ensuring each is 
developed and implemented according to applicable regulations. Coordinates program accomplishment with 
subordinates and local, state, and Federal environmental offices and agencies. Responsible for the overall 
management of other programs such as self-inspection evaluations and environmental management 
assessments. Appoints and chairs a Wing Environmental Protection Program Committee that develops the base 
hazard abatement program through establishment of guidelines and initiatives for the handling of hazardous 
materials (HAZMAT) and prevention of HAZMAT mishaps. Conducts continual assessments of program goals to 
ensure compliance with Defense Environmental Quality Program Policies, and state and Federal laws. Reviews 
bioenvironmental and environmental inspections, audits, and external evaluations for compliance. Ensures the 
Medical Squadron is organized, trained and equipped for worldwide contingency deployment. 

 
Oversees base wide logistics readiness functions, to include supply, transportation/traffic management, vehicle 
operations and maintenance, fuels management, and logistics plans and programs, to ensure the primary 
peacetime and wartime flying mission of the wing/base is supported at all times. Ensures logistics resources are 
available to meet flying mission and base support requirements through active participation and involvement in 
budget planning and acquisition/maintenance of facilities, manpower, vehicles, fuels, technical data, munitions, 
tools, supplies, and related support equipment. In coordination with the Aircraft Maintenance Group Commander, 
sets policy, directs, and monitors base level support and related programs in compliance with Defense 
Management Review (DMR) 904 for supply and repair of aircraft parts and components. Supports audit 
programs within the Mission Support Group. Through the logistics plans and programs office, oversees wing 
deployment planning and execution to include plans, mobility bags, weapons, War Readiness Materials (WRM), 
ammunition, and personnel and cargo load planning and movement (via military and/or civilian transportation 
where required). Ensures all legal, statutory, and regulatory requirements are met through supervision of the 
Assistant U.S. Property and Fiscal Officer (Property). 
 
Oversees aerial port operations (where assigned by weapons system). Responsible for management oversight of 
processing, loading, and off-loading of passengers and cargo on all types of military and commercial aircraft, 
proper configuration of cargo for airlift, and correct documentation of hazardous cargo. Supports operations 
group airdrop-training programs with drop zone support. Trains assigned personnel on loader equipment, load 
planning, hazardous materials inspection, joint inspection, and night vision goggle operations. Ensures the aerial 
port unit is organized, trained, and equipped for base airlift support and worldwide contingency deployment. 

 
Manages and supervises assigned host base contracting office personnel and programs. Ensures contracting 
officials are properly trained and equipped to execute contracting functions in support of base and GSU 
requirements and missions. Assures appropriate warrants are obtained to allow contracting officials to execute 
required contracts, and coordinates with state USP&FO personnel when necessary to complete and execute 
contracts that exceed local warrant authorities. 

 



     
HRO Form 100 -1- ANG (Revised 30 Jan 19)  

Serves as the group representative on the Wing Commander's Financial Management Board. Develops and 
recommends the group budget for approval to higher headquarters based on unit requirements and mission. 
Oversees the approved host base budget, to include the Federal Operations and Maintenance Agreement 
(FOMA), state financial budget contributions in support of FOMA, the base Major Construction Program (MCP) 
and Real Property Management (RPM) budgets, base environmental compliance program budget, and 
communications-computer systems budget. Allocates resources to meet training goals and ensure efficient 
expenditure of workday allocations. 

 
Serves as primary liaison for wing involvement in support of state missions. Plans, implements, and directs unit 
response in such Military Support to Civil Authorities (MSCA) areas as homeland defense, weapons of mass 
effect, counterdrug support, and ANG response to natural disasters. Coordinates, with wing and group 
management, the utilization of wing assets and personnel in response to requests for support across a wide 
spectrum of events. Under the direction of the Wing Commander, serves as primary point of contact in wing/base 
support of joint operations with the Army National Guard and other Federal and state entities in such mission 
support areas as civil engineering, security, communications, personnel, base services, medical support, supply, 
equipment, and transportation. Works closely with local, state, and Federal authorities to execute maximum 
response when requested that meets legal and technical requirements for such support. 
 
Performs other duties as assigned. 
 
 
 
 
QUALIFICATIONS:   
 
1.  Applicants must meet entry level requirements per Air Force Officer Classification Directory or Air Force  Enlisted 
Classification Directory (AFOCD / AFECD) (whichever is applicable) at time of submission of application. 
 
2.  The applicant/selectee must possess or obtain, and maintain a TOP SECRET security clearance.   
 
3.   Qualified applicants must be able to complete the prerequisites for promotion to O6 within six months of AGR 
order effective date.  

 
 
MISC: 
 
1.  Vacancy fills that result in a New Accession will be initially from 1 to 6 years but, will not exceed ETS / MSD.   
 

https://www.afpc.af.mil/Portals/70/documents/07_CLASSIFICATION/201810%20AF%20Officer%20Classification%20Directory.pdf?ver=2018-10-05-113216-253
https://www.afpc.af.mil/Portals/70/documents/07_CLASSIFICATION/20190430%20AF%20Enlisted%20Classification%20Directory.pdf?ver=2019-04-17-112853-977

